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c. Reports involving a crash, injury, or fatality, based on claims against the
manufacturer involving a death or injury; notices received by the
manufacturer alleging or proving that a death or injury was caused by a
possible defect in a subject vehicle; property damage claims; consumer
complaints; and/or field reports;

d. Property damage claims;

e. Third-party arbitration proceedings where Toyota is or was a party to the
arbitration; and

f Lawsuits, both pending and closed, in which Toyota is or was a defendant
or codefendant.

For subparts 'a' through 'd,' show each category (e.g., consumer complaints, field
reports, etc.) separately. Multiple incidents involving the same vehicle are to be
counted/shown separately. Multiple reports of the same incident are also to be
counted/shown separately (i.e., a consumer complaint and a field report involving the
same incident in which a crash occurred are to be shown as a crash report, a field report
and a consumer complaint).”

17. Toyota reported 123 complaints that it said "may relate to the alleged
defect;" however, Toyota intentionally excluded from its response the following
categories of complaints, among others:

"(1) anincident alleging uncontrollable acceleration that occurred for a
long duration;*

"(2) anincident in which the customer alleged that they could not
control a vehicle by applying the brake; and

"(3) anincident alleging unintended acceleration occurred when

moving the shift lever to the reverse or the drive position."

* "long duration" is defined as lasting longer than one (1) second
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