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24, On September 29, 2009, following the widespread publicity surrounding
the apparent sudden acceleration of a 2009 Lexus ES350 that resulted in a four-fatality
crash near San Diego, California, Toyota issued a “Safety Advisory,” saying that the
company had “taken a closer look™ at the potential for the accelerator to get “stuck in the
full open position” due to interfering floor mats. The advisory stated that the company
would soon be recalling certain 2007 — 2010 Camrys and Lexus vehicles, 3.8 million in
all, to address the issue -- the largest recall in Toyota’s history and the sixth largest in the
United States.

25. Toyota’s advisory is dangerously misleading, for the following reasons,
among others:

. By representing that only a trapped floor mat can cause a
loss of throttle and braking control, it lures owners of
models with no driver’s side floor mat into believing there
is no possibility of a potentially catastrophic loss of throttle
and braking control.

° The advisory also misleads owners with a driver’s-side
floor mat into believing that, in the event of a sustained
near-wide-open throttle malfunction, the first response
should be to visually determine if the floor mat is
interfering with the accelerator pedal. This will, in many
cases, exacerbate the driver's loss of control as he/she will
lose valuable time in shifting to neutral and/or turning off

the ignition.
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